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Key Financial Metrics for the Quarter
●
●
●
●
●
●

●
●

●

Record revenue of $55.7 million
○ vs. $48.3 million in Q1’FY 2020
○ Growth of 15.2% Y/Y
Record gross profit of $39.7 million
○ vs. $32.6 million in Q1’FY 2020
○ Growth of 21.7% Y/Y
Gross margin of 71%
○ vs. 68% in Q1’FY 2020
○ Growth of 380 basis points Y/Y
GAAP net loss of $16.2 million
○ vs. $13.2 million in Q1’FY 2020
Adjusted EBITDA loss of $9.1 million
○ vs. $10.4 million in Q1’FY 2020
○ An improvement of 12.5% Y/Y
Adjusted EBITDA margin loss of 16.4%
○ vs. loss of 21.6% in Q1’FY 2020
○ An improvement of 520 basis points
Y/Y
Cash, cash equivalents and marketable
securities were $250 million at the
quarter end
Total quarter Active Buyers of 1.29
million
○ vs. 1.13 million in Q1’FY 2020
○ An increase of 14% Y/Y
Total Orders of 1.13 million
○ vs. 956,000 in Q1’FY 2020
○ An increase of 18% Y/Y

Conference Call and Webcast
●

●

The live call is accessible in the U.S and
Canada at +1 800-367-2403 (code
8375215) and outside of the U.S. and
Canada at +1 334-777-6978 (code
8375215)
The live and archived webcast and all
related earnings materials will be
available at thredUP’s investor relations
website: ir.thredup.com

Business Outlook
For second quarter 2021, thredUP expects:
●
●
●
●
●
●

Revenue in the range of $53 million to
$55 million
Gross margin in the range of 70% to
72%
An adjusted EBITDA margin loss in the
range of 28% to 23%
Depreciation and amortization of
approximately $2 million
Stock-based compensation of
approximately $3 million
Weighted-average shares of
approximately 95 million

For fiscal year 2021, thredUP expects:
●
●
●
●
●
●

Revenue in the range of $223 million to
$229 million
Gross margin in the range of 70% to
72%
An adjusted EBITDA margin loss in the
range of 20% to 16%
Depreciation and amortization of
approximately $8 million
Stock-based compensation of
approximately $11 million
Weighted-average shares of
approximately 78 million
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About ThredUp Inc.
thredUP is transforming resale with technology and a mission to inspire a new generation of consumers to
think secondhand first. By making it easy to buy and sell secondhand, thredUP has become one of the
world’s largest resale platforms for women’s and kids’ apparel, shoes and accessories. Sellers love
thredUP because we make it easy to clean out their closets and unlock value for themselves or for the
charity of their choice while doing good for the planet. Buyers love shopping value, premium and luxury
brands all in one place, at up to 90% off estimated retail price. Our proprietary operating platform is the
foundation for our managed marketplace and consists of distributed processing infrastructure, proprietary
software and systems and data science expertise. In 2018, we extended our platform with thredUP
Resale-As-A-Service (RaaS), which facilitates modern resale for a number of the world’s leading brands
and retailers. thredUP has processed over 100 million unique secondhand items from 35,000 brands
across 100 categories. By extending the life cycle of clothing, thredUP is changing the way consumers
shop and ushering in a more sustainable future for the fashion industry.
Forward-Looking Statements
This presentation contains forward-looking statements within the meaning of the federal securities laws,
which are statements that involve substantial risks and uncertainties. Forward-looking statements
generally relate to future events or our future financial or operating performance. In some cases, you can
identify forward-looking statements because they contain words such as “may,” “will,” “shall,” “should,”
“expects,” “plans,” “anticipates,” “could,” “intends,” “target,” “projects,” “contemplates,” “believes,”
“estimates,” “predicts,” “potential” or “continue” or the negative of these words or other similar terms or
expressions that concern our expectations, strategy, plans or intentions. Forward-looking statements in
this presentation include, but are not limited to, guidance on financial results for the second quarter and
full year of 2021; statements about future operating results and our long term growth; the momentum of
our business; the growth rates in the markets in which we compete; the impact of the COVID-19
pandemic on consumer behavior and our business; our investments in technology and infrastructure; and
our ability to attract new Active Buyers.
The forward-looking statements contained in this presentation are also subject to other risks and
uncertainties, including those more fully described in our filings with the Securities and Exchange
Commission (“SEC”), including in the sections entitled “Risk Factors” and “Management’s Discussion and
Analysis of Financial Condition and Results of Operations'' in the final prospectus for our initial public
offering filed on March 26, 2021 and in our Quarterly Report on Form 10-Q for the quarter ended March
31, 2021. The forward-looking statements in this presentation are based on information available to us as
of the date hereof, and we disclaim any obligation to update any forward-looking statements, except as
required by law. These forward-looking statements should not be relied upon as representing thredUP’s
views as of any date subsequent to the date of this presentation.

Additional information regarding these and other factors that could affect thredUP's results is included in
thredUP’s SEC filings, which may be obtained by visiting our Investor Relations website at ir.thredup.com
or the SEC's website at www.sec.gov.
Operating Metrics
An Active Buyer is a thredUP buyer who has made at least one purchase in the last twelve months. A
thredUP buyer is a customer who has created an account in our marketplace. A thredUP buyer is
identified by a unique email address and a single person could have multiple thredUP accounts and count
as multiple Active Buyers.
Orders are defined as the total number of orders placed by buyers across our marketplace, including
through our RaaS partners, in a given period, net of cancellations.
Non-GAAP Financial Measures
This presentation contains non-GAAP financial measures: Adjusted EBITDA, Adjusted EBITDA margin
and non-GAAP operating expenses. In addition to our results determined in accordance with GAAP, we
believe that Adjusted EBITDA, Adjusted EBITDA margin and non-GAAP operating expenses, non-GAAP
measures, are useful in evaluating our operating performance. We use Adjusted EBITDA, Adjusted
EBITDA margin and non-GAAP operating expenses to evaluate and assess our operating performance
and the operating leverage in our business, and for internal planning and forecasting purposes. We
believe that Adjusted EBITDA, Adjusted EBITDA margin and non-GAAP operating expenses, when taken
collectively with our GAAP results, may be helpful to investors because it provides consistency and
comparability with past financial performance and assists in comparisons with other companies, some of
which use similar non-GAAP financial information to supplement their GAAP results. Adjusted EBITDA.
Adjusted EBITDA margin and non-GAAP operating expenses are presented for supplemental
informational purposes only, should not be considered a substitute for financial information presented in
accordance with GAAP and may be different from a similarly-titled non-GAAP measure used by other
companies.
A reconciliation is provided above for Adjusted EBITDA to net loss and non-GAAP operating expenses to
total operating expenses, respectively, the most directly comparable financial measures stated in
accordance with GAAP. We calculate Adjusted EBITDA as net loss adjusted to exclude depreciation and
amortization, stock-based compensation expense, interest expense, change in fair value of convertible
preferred stock warrant liability and provision for income taxes.

We calculate non-GAAP operating

expenses as total operating expenses less stock based compensation expenses.
Investors are encouraged to review our results determined in accordance with GAAP and the
reconciliation of Adjusted EBITDA to net loss and non-GAAP operating expenses to total operating
expenses. thredUP is not providing a quantitative reconciliation of forward-looking guidance of Adjusted
EBITDA to net loss because certain items are out of thredUP’s control or cannot be reasonably predicted.

Historically, these items have included, but are not limited to, depreciation and amortization, stock-based
compensation expense, change in fair value of convertible preferred stock warrant liability and provision
for income taxes. Accordingly, a reconciliation for forward-looking Adjusted EBITDA is not available
without unreasonable effort. However, for the second quarter of 2021 and full year 2021 depreciation and
amortization is expected to be $2 million and $8 million, respectively. In addition, for the second quarter of
2021 and full year 2021 stock-based compensation expense is expected to be $3 million and $11 million,
respectively. These items are uncertain, depend on various factors, and could result in projected net loss
being materially less than is indicated by currently estimated Adjusted EBITDA.

